COUPANG EATS | Order guide
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n Check order & set time first

Dine-in orders come first. When many orders
come in at once, add more prep time for delivery orders.
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Check the new order. Adjust the time with -5 / +5.
First set the time with -5 or +5, then press =& (Accept).
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Then press Accept

First set the time with -5 or +5, then press =& (Accept).
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If food will be late AFTER acceptance

If food will be late, press =H| X|H to add time.
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Do not press & F &
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n Watch the countdown

Preparing / rider on the way: keep watching.
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Orange? Finish & pack

Orange / about 3—4 min left: finish and pack.
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35 min / preparing: keep watching.
Orange 3 min: finish & pack now.

n Packed? Press Ready

Press =H| 2t& (Ready) after packing. Do not wait for O.
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When the time turns orange and
about 3—4 minutes are left,

finish and pack. Then press Ready.
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Never press Cancel / Reject.

Contact the owner. F|AHE 2 HF oA A=

Dine-in orders come first. When many orders come in at once,

add more prep time for delivery orders.
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